
Questions? We’re here to help. Call MESSA’s Member Service Center at 800-336-0013 or 
connect with us via live chat through your MyMESSA member portal or the MESSA app.

Log in to your MyMESSA 
account and select Rx home 
delivery. Select the OptumRx 
option to access your 
OptumRx member portal. 

You may need to contact 
your provider or schedule 
an appointment to get a new 
prescription for a specific 
medication. To maximize 
your savings, ask your doctor 
to submit an e-prescription 
for a 90-day supply.

You can manage 
prescriptions for your 
dependents from your 
OptumRx member portal. 
Adult dependents must 
create their own OptumRx 
accounts at optumrx.com and 
authorize you to view and 
order prescriptions for them.
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It’s easy to get started with home delivery prescriptions

OptumRx
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