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How to apply for 
MESSA disability benefits

You may obtain the 
forms two ways:

MESSA disability benefits are underwritten by the Life Insurance Company of North America.

	» Visit messa.org/forms 
and view the documents 
under “Disability Claims.”

	» Call MESSA’s disability 
team at 800-247-6951

Three forms are required to file a disability claim with MESSA:
	» Employer Statement for STD and LTD Income Benefits
	» Member Report for STD and LTD Income Benefits
	» Provider Report For Disability Benefits

It usually takes two to four weeks to process your claim. It could take longer if additional 
documentation is needed.

You must be seen and treated by your doctor at the time they tell you to stop working. In addition, 
you must be under the regular care and treatment of a doctor.

For more information on your disability benefits, visit messa.org/plans-services or call our 
disability team at 800-247-6951.

Completed forms may be returned to MESSA by mail or fax:
	» MESSA Disability
1475 Kendale Blvd., P.O. Box 2560	
East Lansing, MI 48826-2560  

	» Fax: 517-336-4042


